« Essential Reference Paper B - Executive
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Best Performing [PIs) Walue  Target Gauge Improving [Pls) Walue  Target History

EHFIL 6.9 Turnaround of NTO Representations. (MINL.. 14 days 21 days -_ EHFI 6.9 Turnaround of NTO Representations. (MINL.. 14 days 21 days -____‘
EHPT 12 Total number of sickness absence days per.. 0,42 da.. 0.54 da... PSS EHP16.8 Turnaround of Pre NTO PCN challenges (10 ... 14 days 14 days
EHPI 2.4 (47) Fly-tips: removal, [MINIMISING INDICAT... 1,60 da... 2.00 dla... [JJ Bl PSS  EHPI10.4 NNDR (Business rates) collection, % of curr..  83.5%  74.7% sl |

EHPI 2.2 Waste: missed collections per 100,000 collec.,  25.85 46,00 B @P&  EHF110.2 Council tax collection, % of currentyear lia..  83.0%  83.4% om0
EHPI 10.4 NNDR (Business rates) collection, % of curr...  83.5%  74.7% [  EHPL2.4 (47) Fly-tips: removal, (MINIMISING INDICAT... 160 da... 2.00 da... ,_ammmmd s
EHPI 157a Processing of planning applications: Majo...  §7.00%  60.00% [  EHPI2.2 Waste: missed collections per 100,000 collec..  25.85 4600 Mw .

EHPI 157k Pracessing of planning applications: Min...  85.00%  £0.00% RN  EHPIE % of invoices paid on time, (MAXIMISING INDL.,  98.78%  98.50% hudl b JAmmein
EHPL 157c Processing of planning applications: Othe..  91.00%  90.00% |-

EHPI & % of invoices paid on time, (MAXIMISING INDL..  98.78% 92.50% R

EHPI 6.8 Turnaround of Pre NTO PCH challenges (10... 14 days 14 days [N

EHPL 10.2 Council tax collection, % of current year lia..  83.0%  £3.4% |

EHPI 2.6 Percentage of residual waste [refuse) sent f.., 47% 457 [ —

EHFL 181 Time taken to process Housing Benefit new.., 13.8 da... 10 days “

EHFI 192 Percentage of household waste sent forre...  52.68%

.
Deteriorating [PIs) Walue  Target History

EHFI 157a Processing of planning applications: Majo...  67.00%  60.00% “
EHFI 12c Total number of sickness absence days per... 0.42 da... 0.54 da... -___‘
EHPI 157c Processing of planning applications: Othe.. 91.00%  90.00% P Jmmmam
EHPL 157b Pracessing of planning applications: Min...  85.00%  80.00% Zha il amm
EHFI 181 Time taken to process Housing Benefit new... 13.8 da... 10 days ‘_._‘
EHFI 192 Percentage of household waste sent for re... 52.68% _____



